Moctramartbl 5POST

e CpaTtb Bo3BpaT Uepes noctamaTtbl 5SPOST MOXKHO TOMBKO MO 3AKA3AM, MOSYYEHHbIM B
NOCTOMATAX M MYHKTAX BblAaa4m 3akasoB 5SPOST.

o Bo3epaTt MoXxHO odopMUTL B TeueHme 60 KaneHaApHbIX AHEN OT AATbl NOSy4YeHns
30Ka30. ToBAPbI M3 30KA30B, MONYYEHHbIX Yepes APYr1xX NpoBaAiAepOB, He
NPUHUMAIOTCS.

e [locne opopMneHns aNeKTPOHHOrO BO3BPATA HA CAMTE My.avon.ru HeobxoanmMo
DOMNOJIHUTEJIbHO 3AaPEerMcCTPMPOBATL €ro HA canTe UM MOBUJIbBHOM NMPUNOXKEHUN
S5POST fivepost.ru

1. BnoxuTe B Nocbiniky 6J0HK C HOMEPOM 3/1EKTPOHHOIO BO3BPATd, PACMEUYATAHHOrO noce
odopMsieHns Bo3epaTa B JIK, UX 3ANOSTHEHHYIO MPOCTYIO PYKOMUCHYI0 GopMy.

2. YNaKyiTe oTNpaBAsSeMyo HO BO3BPAT NPOAYKLMIO B FrepMeTUYHbIN NAKeT U KOpObKYy.
MNoBpexaeHHYIO NPOAYKLUIO HEODXOAMMO 30KNENUTb KIEMKOM NIEHTOM UM YINAOKOBATHL B
NPO3PAYHbIA NOMITUNEHOBbIN NAKET. 119 OTNPABKKM BO3BPATA Yepes NOCTAMAT CrieaymTe
YKQA3QHWUSIM HA 3KpaHe. [oapobHble MHCTPYKLLUN:

NHcTpyKkuma no odpopmMneHunio Bo3epaTa vepes JIK no ccbiike.
MHCTPYKLUMS MO pA3MELLLEHMIO BO3BPATA B MOCTAMATE MO CChIJIKE.
NHcTpyKkumsa no odopMaeHMo BO3BPATA B MOOUIBHOM NMPUIOXKEHUM MO CChISIKE.

3. BbibepuTe 6nvxaiwnii yaobHbii M3 NyHKToB nNpueMa Bo3spaToB 5POST no ccbinike 5Post
(fivepost.ru). He 3abyabTe HAXXATb FANOUKY «NPUEM BO3BPATAY,

OTCnexnBaTh AeTANM BO3BPATA MOXKHO Yepe3 MobunbHoe rnpunoxeHue 5Post nnm nmuHbii
KabuHeT Ha canTe 5POST.

MNocne nepenaun Bo3spaTta B Avon BO3BPAT byaet o6paboTaH B TeueHne 2-X HeaeNbHOro
CpOKaQ.

Ecnu y Bac noasaTca AoONONHUTESbHbIE BOMPOCHI, MOXAYNCTA, Nepeiamte B pasaen
BOMPOCbI M 0TBeTbl Mo ccbiike 5Post (fivepost.ru).
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