KOHTAKT HA3HAYEHWE*

PASMELLIEHUE
1-N'O BAKASA

2 KOHTAKT

3 KOHTAKT  OBYYEHUE

1. MonpuBeTcTBYliTE, yCTAHOBUTE KOHTaKT
e [lpencTaBbTe cebs
® Pacckaxxute 0 cneuyasnbHON akumm oT Avon

2. BbisiBUTe noTpe6HOCTN cobecegHMKa B NPOAYKLMN
3. PacckaxuTte o npenmMyLiecTBax KOMnaHuv
4. BoisiBUTe )xenaHume co6ecegHuka ctatb lNMpepcraButenem

5. Ecnu Bbl NONy4YnMnu cornacue, NpogosnkanTe BCTpedy
no nucrtoBke «Jlerkum ctapTt»
® PacckaxuTe o CKnagkKe aons HoBoro ﬂpe,D,CTaBI/ITeJ'Iﬂ
® PacckaxunTe o katanore
L4 ﬂpOKOMMeHTVIpyVITe nepBble Warv - otnpaska, Nosy4eHre 1 onnata 3aka3a
e PacckaxxumTe 0 6ecnnatHoM 06y4YeHUn Ha canTe
® Pacckaxmte 0 BO3MOXXHOCTSAX passuTus ¢ Avon
e OTBETLTE Ha BOMPOCHI

Ecnmn co6ecepHuk rotos ctatb lNpeacrasutenem

® 3anofHUTE aHKeTy 1 OCTaBbTE ee cebe

e [logapuTe KaTanor 1 NUCTOBKY Jlerknm ctapt

e [lo6narogapuTe 3a yaeneHHoe Bpemsi

L4 ﬂ,OI'OBOpl/ITer (0] cne,u,yrom,el?l BCTpe4e Mo oTnpaBke 3aKkasa

Ecnun co6ecenHuk He rotoB ctaTb lNpepcraButenem

e [NopapwiTe KaTanor

e PacckaxuTe 0 creumnanbHbIX NpennoxeHusx ans MpeactasuTenei
® BO3bMWTE KOHTaKTHbIE AaHHbIe

e [NobnarogapuvTe 3a yaeneHHoe Bpems

e Cornacymnte yoobHOe Bpemsi AN 3BOHKa

Cnpocute, KOMy U3 UX 3HaKoMbIX MpeacTaBuTeNst UHTEPECHO
nonyyartb NPoAyKLUMIo Avon CO 3HAYUTENbHOW CKUAKOM

Mone3Hblie coBeTbl

e [lenante akLEHTbI B 3aBMCUMOCTI OT MoTpebHocTen MNpeactaButens.
JtobuTenbHULE HOBUHOK NMPEACTaBLTE HOBbIN MPOAYKT U PACCKaXKUTE

0 NyHLLUMX MPEANOXEHVSX KaTasora, OKCNepTy KPacoTbl PaCCKaXKMTE,
KaK YBENMYUTL YMCIO KNEHTOB, BrsHec-Ilean npurnacute Ha NpeseH-
TaLmo BO3MOXXHOCTEN Avon K TepputopuansHomMy MeHemxkepy/Jlnaepy

* MotusmpyiTe MNpencTasutens Ha ydactue B Avon Kny6 CtapT Bo Bpe-
MS$1 MOArOTOBKY K Pa3MELLIEHNIO 2-r0, 3-ro 1 MoCeaytoLLyX 3aKa30B

* MNoanep>xvBaiiTe HOBOro MNpeacTaBuTeNst B OTKPLITM 1 MPOABVMKEHNN
OHMaliH-MaraauHa 1 MPOXOXAEHUN OHMNaH-TPEHMHIOB. [pogomkanTe
O6LLIEHNE MEXXAY KOHTAKTaMI B 3aBMCUMOCTI OT HEOOXOAVMMOV MoA-
OEePXKN

1. MpuBercTBne

e [pencraBbTe cebs

* Y6eamTech B 3aMHTEPECOBaHHOCTY [peacTaBuTens B nosyyeHnm
MPOAYKUMN CO CKUAKOW

2. dopmmpoBaHMe 3akKasa

e ObcyauTe, kakyto Npodykumio MNpeacTaBuTens 3akasbiBaeT Ans cebs

* ObcyauTe, Kakyto npodykumto MNpeactaButens 3akasbiBasT
[19 3HAKOMBbIX

e O6cynuTe BO3PaXXEHUS (ecnn 6binn), BO3bMUTE PEKOMEHAALN

® PaccunTtante cymmy 3akasa

e PaccuuTtanTe CKMAKY Ha NepBblil 3aka3

® PacckaxxuTe 0 4OMOMHUTENBHBIX CReumanbHbIX MPELNOKEHMSX
no karanory

* HanomHute YCNnoBuaA Nony4eHnsa nogapka g HoBOoro
MpencTtasutens

3. PasmelyeHune 3akasa

© BbibepuTe cnocobbl OTAPaBKK 1 NOyYeHNsT 3akasa

® Y6epuTech, 4TO [Npeactasutens MPOCMOTPEN NHCTPYKLMIO
o oTnpaBke 3akasa

e OTBETLTE Ha BO3MOXHbIE BOMPOChI [peacTaBunTens no oTnpaske
3akasa

° [TpennoxmTe 3akasatb TabanLy UBETOB, HA6OP NPOBHbLIX 06Pa3LIoB

* [pennoxuTe 3aKasaTtb [OMONHUTESNbHbIE KaTanoru

4. Cnepyrowme warv

e [Npurnacute NPOVTY OHNANH-TPEHNHI

o [loroBOpuTECH O JaTe PasMelLeHs 3aKasa

* HanomH1Te Npo AaTy 1 MECTO MOMyYeHNs 3akasa
* BoibepuTe yoobHbI cnocob onnatbl 3akasa

® HanomHuTe 0 Cpokax onnaTtel 3akasa

e [10roBOpUTECH O CRefyroLLiEM 3BOHKE U BCTpeYe

Ecnun 3aka3s He6onbLuO Unn He cobpaH

° HanomHuTe 0 nogapke Ans Hosoro MNpeacTtasuTtens

° [oKaxku1Te NyuLLre NPERIOKEHNS KaTanora

e [Npurnacute NPOVTY OHNANH-TPEHNHI

* Onpenennte 5 NOTEHUMANBbHbLIX KIMEHTOB 13 GN3KOro Kpyra
3HakoMbIx [peacTaBuTens

e OTkponTe BMeCTe ¢ [peactaButenemM OHNamH-maradunH

© [1oroBOpUTECH O CrEeaytoLLEM 3BOHKE

Cnpocute, Komy 13 3Hakombix MpeacraButens MHTEpPeCcHO
nony4artb NpoayKuMio Avon CO 3Ha4YUTESNIbHOW CKUAKOWN

[ICTABUTENA B LIENSX MOCNEAYIOLLErO 3aKMOHEHUS MEXY

1. MpuBetcTBNE

e [lpencTaBbTe cebs

e [oagpaBbTe C MOMyYeHeM NepBOro 3akasa

* BbisCHUTE, Kakue BOMPOCkI eCTb Y [NpeactaButens

2. O6cyXpeHue coaepXXuMoro 3akasa

© PagbsCHITE AOKYMEHTbI: COOPOHHbIN NCT, KObl ASNCTBS, CHET-GhaKTypy U T.40.
* HanomHute CPOKM onfnathbl 3aKkasa

e [loBTOPUTE YCNOBWSI MONYYEHNs MoaapKa 3a NnepsbIv 3aKas

3. dopmMmupoBaHue BTOpPOro 3akasa.
Byknet «KpacuBoe Hauyano»

e [MponauTe TecT. OnpenenuTe noTpebHocTu MNpeacTaBuTens
1 MPEAIOKUTE BO3MOXXHOCTU KOMMaHu (cTp. 2-3)

 [TpeacTaBbTe NPOAYKUMIO KaTaiora no Kateropusm,
ncxoas U3 ee notpebHocTel (cTp. 4-5)

® Pacckaxxunte 0 CBOeM MtOBUMOM MpoayKTe. YoeamTecs,
yTO lMNpeacTaBuTeNb NOHAN, Kak NPeACTaBAATb MPOAYKT

o [peanoxmTe NPOUT 0ByYEHME Ha CanTe avon.ru no NOUMoMy
npoaykTy MNpeactasutens (cTp. 6)

° O6bACHNTE, Kak MoMb30BaThCs KaTaloroM (CKUOKN, CneumarbHble npes-

JIOXKEHVIS, aPOMATU3MPOBaHHbIE CTPaHMLpI, LLIOK-LieHbI, OGMOXKA 1 T.4.)

e PacckaxuTe Npo MHCTPYMeHTbI Npogdax (cTp. 7). ObcyanTe, kak
MpencTasuTens GyAeT MCMONB30BaTb 3akas3aHHbIE NHCTPYMEHTbI

® PacckaxxnTe Mpo cucTteMy ckmuaok n Avon Kny6 (ctp. 8-9)

e OtkpowTe bykneT Avon Kny6b 1 pacckaxkunte, kak coonpatb 6ansbl
OBbACHMTE, rOe MOXHO YBUAETb KaTasor NpuaoB Kiyba. BbiscHuTe,
nnaHvpyeT nu MNpeacTaBuUTeNb y4acTBOBATL B MPOrpamMme

® PacckaxuTe O BbIrofe 3aKasa KaTtasioros rno ymcny KnmeHtos
MpviBEAMTE MPVMEPDI, @ MOTOM CMPOCUTE, CKOMTBKO KaTasnioros
MpeacTaBmTenb NNaHMpPYeT 3akasaThb (cTp. 10-11)

e PaccuutanTe Bbirogy MNpenctasutens (cTp.- 11)

¢ [pencTaBbTe BO3MOXHOCTM CarTa U TEeKYLLYKO NPOrpaMMy NOOLLPEHNS

® BbibepuTe yaobHbIn cnocob onnatbl. [NpeacTaBsTe BOSMOXHOCTM
cepsuca

e [peanoxmTe OTKPbITb OHManH-MarasuH (cTp. 15)

4. NMopBepeHue NToros

e [Npurnacute Ha NpeseHTaLmo BO3MoXKHocTeln Avon (cTp. 16)
e [loroBopuTECH O AaTe CreaytoLLero 3BoHKa

© [1oroBOpuUTECH O CPOKaxX Pa3MeELLiEHNst BTOPOro 3aKasa

CnpocuTe, KoMy U3 3HakoMbIx MpeacTaBnuTenss UHTEPECHO
nony4yaTtb NPoAyKuuio Avon CO 3HaUYNTENbHOW CKUAKOMN



CXEMA BCTPEY C HOBbIM 4/5 COHTAKT AN R G

NMPEACTABUTEJIEM 1 3-F0 3AKA30B

1. MpuBercTBNe

T * [NpencTasbTe cets
§ 1 KOHTaKT \ * Cripocute MpeacTaBmTess, YTO HOBOMO OHa Y3HaUa Ha OHTaH-00yHeH
§ HasHayenne* - ° [NonpocuTe NOAENTLCS BReYaTNEHVSIMM O MPOAYKLMM
2 2. MoTtuBauus Ha pasmelleHne 3aKasa
® B 3aBVICUMOCTWN OT KOHTaKTa HanoMHIKTE O MOMy4eHUn nofapka
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" WY NO34paBbTe C ero NnonyYeHemM
¢ BribepuTte noaapok B katanore Avon Kny6 Ctapt
2 KOHTaKT 7 ) ® PaccumTaniTe CyMMbl 1 KOIMHECTBO 3aKa30B, HEOOXOAMMbIX [151 €ro MOMyHeHns
PaswetleHne - N 3. ®opMmupoBaHue 1 pa3melleHne 3aKasa
1 3akasza S * O6eyauTe, YTO U3 KaTarora [NpenctaBuTenb Bbibpan ans cebst  CBOUX
3 15 BNN3KMX
é """"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" * CrnpocuTe, CKOMbKO HOBbIX KIIMEHTOB MOsiBMIOCH Y lNpenctaButens
- © PaccuuTanTe CKOKy 3a 3aKaa 1 MOKaXKUTE BOSMOXXHOCTU YBENMNHEHWSA CKAOKN
Pasmelerue e PacckaxuTe 0 kartanore (CNneuUnpeanoXeHnst, yyline NpeanoxXeHns,
1 nony4yeHve avon.ru I | .0 y LLIOK-LieHbI, OBNOXKMN U T.4.)
1 3akasa - ° O6cyauTe, KaKOMy KONMMYECTBY KIMEHTOB [peacTaBnTeNb eLle MOXET
rokasarb Kartasor
__________________________________________________________________________________________________________________________________  [pennoxumTe 3akasatb TabnuLy LBETOB, HA60P NPOBHbIX 06PA3LI0B, |_|_| I_I a p raﬂ Ka
[OMNONMHUTENBHbIE KaTanoru
e OTBeTLTE Ha BO3MOXXHbIE BOMPOCh! [peacTaBunTens no OTnpaBke 3akasa
3 KOHTaKT e [loroBopuTECH O AaTe pasMeLLeHVs 3akasa
O6y4eHne 4. KOHTpOJIb AOrOBOPEHHOCTEN U cnegylowue warv
© [POKOHTPOANPYITE MPOXOXKAEHNE OHNANH-TPEHWHIa
© [10roBOpUTECH O MPOXOXAEHWN CNELYIOLLNX TPEHNHIOB Ha
Vio6HOM NOpTane KAK HABHAYUTE* 1 OBY4YTE
° [peanoXxuTe MOMOLLb B OTKPbITUN OHMaVH-Mara3uHa HOBOI'O HPE,D,CTABMTEﬂﬂ
] 4 KOHTaKT A * HanomH1Te Npo AaTy Y MEeCTO MOMyYeHNs 3akasa 3
§ PasmelLeHne A \ * BbibepuTe COBMECTHO C [NpeactaButenem yaobHbl cnocob E
& > 3aKkasa N onnaTtbl 3aKasa g
¢ [10roBOpUTECH O CredytOLLEM 3BOHKE WITN BCTPEYE 2
___________________________________________________________________________________________________________ 1 5 Ecnu y NpepctaButenst HeT 3akasa 5
® YTOYHUTE, YTO MPUBMEKAET B COTPYAHUYECTBE C Avon :
PasmelueHne * HanomHuTe 06 ycnosusx Nporpammel Avon Kny6 Ctapt
1 nonyyeHne avon.ru l L0 ¥ e [pencTaBbTe HOBbIV KaTasnor: HOBUHKM, CKUAKM, NyHLIME NPenfIoKEHNS
2 3akasza - ) ¢ [1pennoxunTe NOMOLL B OTKPbITUN OHNaNH-MarasmHa

° OI'Ipe,EI,eJ']I/ITe 5 noTeHUmasbHbIX KIMEHTOB K3 cnincka NpeacTtasutens
® [ToroBopuTECH O CMEAYIOLLEM 3BOHKE

Cnpocute, KoMy U3 aHakombix MNMpepcraBuTenss MIHTEPECHO
nony4yaTtb NpoayKuuo Avon co 3Ha4YUTENIbHON CKUAKOMN

o 5 KOHTaKT =
>3 < .
g PaSMeLLl,eHI/Ie u y © 000 «3iBoH Betotn MpogakTe Komnarv», 2015. OI'PH 1037708067320, r. Mocksa, 1.
™ 3 3akasa N\ | / Ycadesa, f. 2, cTp. 1. VIHhbopmaums, NpeaocTaBneHHas B HACTOSALLIEN GPOLLIKOPE, HOCUT PEKO-
MEHLATENbHbIN XapaKTep ¥ He CONEMXUT GE3YCOBHBIX PYKOBOACTB K ASNCTBYIO. [pennpuHu-
15 Mas Ntobble AeVICTBIS, B TOM Y/ICIE PYKOBOLACTBYSACH MHDOPMALIEN, U3NOXKEHHON B HACTOS-

LLier GPOLLIope, L0 OCYLLIECTBSET Takie ASNCTBISA NOf, CBOKO MOSHYKO OTBETCTBEHHOCTb.



